
YOUR TRUE SELF 
 

Payment, Cancellation and Refund Policy 

 
 
PAYMENT 
 
A deposit of 50% must be made at the time of reservation.  
 
Payments may be made via: 

1. Personal check Made out to: Renaissance Solutionz  
Mailing address: 4626 Barrington Court, Bonita, CA. 91902  

      2.   Zelle renruth65@gmail.com  
      3.   www.rensol.us/yourtrueself (3.5% surcharge will be added for payment processing)  
 
The Maximum number of retreat guests is 8. We must have the maximum number of 
guests for the retreat to run. Should we not meet the minimum guest requirement by 
February 19th, 2024 (90 days before the retreat starts), your deposit will be refunded 
minus any processing fees.  
 
Payment in full must be completed 60 days prior to the retreat.  
 
 
CANCELLATION & REFUNDS 
  
• All cancellations are subject to a $200.00 processing fee.  
• For reservations canceled more than 60 days before the retreat, 50% is refundable of the 
entire retreat price meaning, reservations canceled less than 60 days prior to the retreat WILL 
NOT be refunded the 50% deposit.  
• If canceled less than 60 days before the retreat, 25% is refundable of the entire retreat price.  
• If canceled less than 45 days before the retreat, the fee is non-refundable.  
• Less than 45 days out, all fees paid are non-refundable. 
 
Renaissance Solutionz, Inc. has no obligation regarding any additional costs or fees related to 
the issuance and/or cancellation of airline tickets or other travel reservations. 
 
Renaissance Solutionz, Inc. accepts no liability for any airline cancellation penalty incurred by 
the purchase of a non-refundable ticket or for canceled flights.  
 
Travel Insurance is highly recommended. All workshop participants should consider purchasing 
Trip Cancellation, Emergency Medical Evacuation, Baggage, Accident and Medical insurance 
from a reputable insurance company.  
 
https://www.traveloffpath.com/covid-19-travel-insurance-everything-you-need-to-know/ 
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